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SUPPORT SERVICES

Relate is committed to our strong customer service and satisfaction. At all times you will be able to make
contact with our company and technical services teams.

You can make contact with our support department in the following ways:

Telephone: (IRL) +353 (0)1 4597800  (UK) +44 8712843446
Email: support@relate-software.com
Opening Times for Support: 09:00-13.00 and 14.00-17.30
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This document is protected under copyright law and may not be reproduced in any format whatsoever without
the prior written consent of Mabruk Limited T/A Relate Software. Failure with this condition may result in
prosecution. The program and documentation are protected under copyright law and the program is licensed
for use by the user who has completed the Software Registration agreement and the program is licensed
under the conditions referred to in the Software Licence Agreement.

Relate Software does not warrant that the software package will function properly in every hardware/software
environment. The software may encounter problems working in combination with modified versions of the
operating system, with certain print-spooling or file facility programs, or with certain printers supplied by
independent manufacturers.

Rigorous testing of the software is carried out by Relate Software and all documentation and help files are
reviewed, however Relate makes no warranty or representation, either express or implied, with respect to this
software or documentation, their quality, performance, merchantability, or fitness for a particular purpose.

The software and documentation are licensed ‘as is’, and the licensee, by making use of the system assumes
the entire risk as to their quality and performance.

Relate will not be liable for direct, indirect, special, incidental, or consequential damages arising out of the use
or inability to use the software or documentation, even if advised of the possibility of such damages. In
particular, and without prejudice to the generality of the foregoing, Relate will not incur any liability for any
programs or data stored. Relate will not incur any costs of recovering such programs or lost data for whatever
reason.

We reserve the right to alter, modify, correct and upgrade our software and documentation without notice.
© 2012 Relate Software

South City Business Park, Tallaght,

Dublin 24, Ireland

All Worldwide Rights Reserved
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SELECTING THE RIGHT INSTALLATION OPTION

The installation CD allows you to install DRIVE, Relate Accounts Production, Personal Tax,
Corporation Tax in a number of different ways. It is very important that you read the instructions
completely in order to understand which option is the right one to take.

Effectively there are three options:

1. Install the program and the database
2. Install the program only
3. Install the database only

INSTALLING THE PROGRAM AND THE BLANK DATABASE

This option is used in the following situations:

1. Server Installation: New installation. You are installing on a server, and there is no existing
Relate Software database already on the server (DRIVE, Relate Accounts Production,
Personal Tax, and Corporation Tax). If there is no previous Relate product installed then
there is no central database available. The central DRIVE database must be available to
operate the software.

2. Standalone Installation: New Installation. You do not have a server but have a standalone
PC. This will install the software and database as if the PC was a server.

3. Portable Installation: You are installing on a portable computer on which you want to use
one of the Relate Products (RAP, PT or CT) outside the office. This means that the portable
has to have its own local database available.

INSTALL THE PROGRAM ONLY

This option is used in the following situation:

Local installation: You are installing on a PC attached to the network server which has the database
already installed. This PC is not used outside the office therefore the database is not needed. This is
the most widely used option on a network.

INSTALL THE DATABASE ONLY

This option is used in the following situations:

1. Local installation: The program is already installed on this PC and you now want to use the
product outside the office (RAP, PT and CT only). This PC will need to have the database
installed. This option will not be used that often.

2. Local installation: You have a separate Database Server where you want to place the
database without the program. In this case you should use the Advanced options to untick
SQL Express database engine install as it is not needed. This option will not be used often.
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INSTALLING THE PROGRAM AND THE BLANK DATABASE

The installation wizard makes the process of installing DRIVE, Relate Accounts Production, Personal
Tax and Corporation Tax an easy and straightforward exercise.

1. Place the program CD into the CD-ROM drive. If you have auto run enabled on your CD-ROM
drive, the installation wizard will automatically appear. If it does, skip to step 4.

2. From your Windows Desktop, click on the Start Button and the start menu will appear. From
the Start Menu choose Run. The Run window appears as follows:

o S e

- Typethe name of a program, folder, docurnent, or Internet
== resource, and Windows will open it for you.

Open: dhsetup| -

@ This task will be created with administrative privileges.

|| cancel || Browse..

Figure 1

3. When you press OK the standard installation wizard will appear

4. The installation wizard begins and the setup program will display the first screen. Select the
Program and Blank Database install as follows:

Relate Product Installation |

Relate Product Installation

 Select d to Install tabase
Install SQL Server 2008 R2 Express |7)

(@ DRIVE ,;) \Instal Blank Database v

Choose this option if this is a Server and it

does not have an existing Database.
@ Accounts Production [ ar

Thisis a Portable Computer and you wish
to use the Software outside the office.

@ Personal Tax [ Database Server Name
|Elocal)
Database Name

@ Corporation Tax [ IDRIVE_Demo
Datahase Location

@ Company Secretary [ ok

Copyright © 2012 Relate Software Windows Version : 6.1 (7601) Install Close |

Figure 2
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5.

6.

You will then need to select a database name and location for the database files as follows:

Relate Product Installation

— Select Products to Install 1 [ Database
Install SQL Server 2008 R2 Express  |[v
(5 prive I Install Blank Database I3

Choose this option if this is a Server and it
does not have an existing Database.

@ Accounts Production [ or
Thisis a Portable Computer and you wish

to use the Software outside the office,

J Database Server Name

|ﬂucaﬂ
Database Name
|pRIVE_Demal

@ Corporation Tax |
@ Company Secretary [

Datahase Location

C:\Data

Copyright © 2012 Relate Software Windows Version : 6.1 (7601) Install Close

Figure 3

Type a suitable database name in the Database Name field. This should begin with “DRIVE”

o n

and should only contain letters, numbers or characters. This database will be created in a

new SQL Server instance, named as follows:
{your server’s name\RELATE Example: SBS2008\RELATE

Select a suitable location for the SQL Server database files.
Note: depending on usage these files may grow to several gigabytes, so select a drive which
is adequately large.

Click the “Install” button, and the installation will begin. Each of the products you ticked will
be installed. The following will also be installed.

e Windows Installer

e Dot Net Framework 1.1

e Dot Net Framework 2.0

e SQL Server 2008 R2 Express

e SQL Server Management Studio

e Restore Blank Database

Once the installation is complete you will get an alert. Click OK to complete the Installation. The
product icon will now be displayed on the desktop.

9 DRIVE 9 Relate Accounts Production
0 Relate Personal Tax Relate Corporation Tax
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9. Double click the icon to run the program. You will be presented with a request for
connection details as below;
Server Name | |
Database Mame | - ||.__..|
Authentication |Wir1dows Authentication v|
User Name | |
Password | |
Metwork Protocol |Named Pipes v|
- Test Connection || N oK 1| |, Cancel 1|
Figure 4
10. Enter the Server name as {your server’s name}/RELATE.
11. Enter the database name as you entered during the installation process. E.G DRIVE_Demo
12. Preferred authentication is “Windows Authentication” (Username and password are not
required for this selection).
13. Preferred protocol is “Named Pipes”
14. When you click OK you will be prompted to update the database and then brought to the

database registration screen. Please contact accounts@relate-software.com to get your
registration details.

) DRIVE Database Registration ‘ =X
Server :STDO03\Support
X Database : Drive_lip
D
[DRIVE for Accountants -
Serial Number 2122-4120-3621-4872 ‘1 Register
Number of Clients Unlimited [7] ‘, Printl
Number of Staff 5 o
Numberof User(s) 5 2|
Licence Renewal Date |31/12/2012 -
Registered Modules
Contact Management IS S| User(s)
Biling Management and Fees Ledger & [t 2| user(s)
Job/Project Management 1 2| User(s)
Marketing and Opportunity Management  [¥/ |1 2| user(s)
Financial and Mominal Ledger S 2| User(s)
Purchase Ledger @ |1 2| User(s)
Multi-Currency 1 2| User(s)
Client Accounting ™ |1 2] User(s)
Document Management & 2| user(s)
Deadiine Management @ |1 2| user(s)
Fund Management (1}
Show Warning = " P
Figure 5

15. Congratulations, you are now ready to begin using your Relate Product.
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INSTALLING THE PROGRAM ONLY

The installation wizard makes the process of installing DRIVE, Relate Accounts Production, Personal
Tax and Corporation Tax an easy and straightforward exercise.

1. Place the program CD into the CD-ROM drive. If you have auto run enabled on your CD-ROM
drive, the installation wizard will automatically appear. If it does, skip to step 4.

2. From your Windows Desktop, click on the Start Button and the start menu will appear. From
the Start Menu choose Run. The Run window appears as follows:

o S e

- Typethe name of a program, folder, docurnent, or Internet
== resource, and Windows will open it for you.

Open: dhsetup| -

@ This task will be created with administrative privileges.

|| cancel || Browse..

Figure 6
3. When you press OK the standard installation wizard will appear

4. The installation wizard begins and the setup program will display the first screen. Select the

program you want to install, as follows:
Relate Product Installation

Relate Product Installation

- Select Products to Install -
'd N Install SQL Server 2008 R2 Express |
@ DRIVE = Install Blank Database r

Choose this option if this is a Server and it
does not have an existing Database.

or
Thisis a Portable Computer and you wish
to use the Software outside the office.

@ Personal Tax [ Database Server Name
|Elocal)
Database Name

@ Corporation Tax [ IDRI".I'E_Data
Database Location

@ R C:\Data

\ J

Copyright © 2012 Relate Software Windows Version : 6.1 (7601) Install Close |

Figure 7
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5. Click “Install “button, and the installation will begin. What product is installed will depend on
the selection you have made. The following will also be installed.
e Windows Installer
e Dot Net Framework 1.1
e Dot Net Framework 2.0

Once the installation is complete you will get an alert. Click OK to complete the Installation. The
product icon will now be displayed on the desktop.

9 DRIVE 9 Relate Accounts Production
9 Relate Personal Tax 9 Relate Corporation Tax

6. Double click the icon to run the program. You will be presented with a request for
connection details as below;

0wt I =

Server Name | |
Database Mame | v||.__..|
Authentication |Wir1dows Authentication - |
User Name | |
Password | |
Metwork Protocol |Named Pipes - |
- Test Connection f oK || |. Cancel ||
Figure 8

7. Enter the Server name as {your server’s name}/RELATE.

8. Enter the database name as you entered during the installation process.

9. Preferred authentication is “Windows Authentication” (Username and password are not
required for this selection).

10. Preferred protocol is “Named Pipes”

11. When you click OK, you are now ready to begin using your Relate product.
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INSTALLING THE BLANK DATABASE ONLY

The installation wizard makes the process of installing DRIVE, Relate Accounts Production, Personal
Tax and Corporation Tax an easy and straightforward exercise.

1. Place the program CD into the CD-ROM drive. If you have auto run enabled on your CD-ROM
drive, the installation wizard will automatically appear. If it does, skip to step 4.

2. From your Windows Desktop, click on the Start Button and the start menu will appear. From
the Start Menu choose Run. The Run window appears as follows:

o S e

- Typethe name of a program, folder, docurnent, or Internet
== resource, and Windows will open it for you.

Open: dhsetup| -

@ This task will be created with administrative privileges.

|| cancel || Browse..

Figure 9
3. When you press OK the standard installation wizard will appear
4. The installation wizard begins and the setup program will display the first screen. Select the
Install Blank Database option, as follows:

Relate Product Installation

Relate Product Installation

 Select d to Install E
Install SQL Server 2008 R2 Express |
@ DRIVE | | (Gnstall Blank Database v )
Choose this option if this is a Server and it
does not have an existing Database.
@ Accounts Production [ ar
Thisis a Portable Computer and you wish
to use the Software outside the office.
@ Personal Tax [} Database Server Name

|focal)
Database Name

@ Corporation Tax | |pRIVE_Demal

Datahase Location

@ Company Secretary El Xa

Copyright © 2012 Relate Software Windows Version : 6.1 (7601) Install Close |

Figure 10
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5 You will then need to select a database name and location for the database files as follows:

Relate Product Installation

Select Products to Install 1 [ Database
Install SQL Server 2008 R2 Express  |[v

' @ DRIVE I Install Blank Database 3

Choose this option if this is a Server and it
does not have an existing Database.

or
Thisis a Portable Computer and you wish
to use the Software outside the office,

Database Server Name

@ Personal Tax d
@ Corporation Tax [
@ Company Secretary [

|ﬂucaﬁ
Database Name
|pRIVE_Demal

Datahase Location

C:\Data

Copyright © 2012 Relate Software Windows Version : 6.1 (7601) Install Close

Figure 11

6 Type a suitable database name in the Database Name field. This should begin with “DRIVE”

o n

and should only contain letters, numbers or characters. This database will be created in a

new SQL Server instance, named as follows:
{your server’s name}\RELATE Example: DRIVE_Demo

7 Select a suitable location for the SQL Server database files.
Note: depending on usage these files may grow to several gigabytes, so select a drive which
is adequately large.

8 Click the “Install” button, and the installation will begin. Each of the products ticked will be
installed. The following will also be installed.
e Windows Installer
e Dot Net Framework 1.1
e Dot Net Framework 2.0
e Restore Blank Database

9. Once the installation is complete you will get an alert. Click OK to complete the Installation.
The database is now installed and ready to use. When you first connect to this database you
will be prompted to update the database and then brought to the database registration
screen. Please contact accounts@relate-software.com to get your registration details.
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